
TOURISM INNOVATION GLOBAL SUMMIT 2022 AGENDA

 
GLOBAL PARTNERS

EVENT & INDUSTRY PARTNERS DESTINATION PARTNER

INSTITUTIONAL PARTNERS ORGANIZED BY:
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WELCOME TO TIS2022!
SILVIA AVILÉS - EVENT DIRECTOR TOURISM INNOVATION SUMMIT
EDGAR WEGGELAAR - CONGRESS VICE PRESIDENT TOURISM INNOVATION SUMMIT 

THE BIG RETHINK FOR BUSINESS TRAVEL:
A 21-ST CENTURY EMPLOYEE EXPERIENCE THROUGH DIGITALIZATION
RUDY DANIELLO - EXECUTIVE VICE PRESIDENT AMADEUS CYTRIC SOLUTIONS
EMILY WEISS - SENIOR MANAGING DIRECTOR, GLOBAL INDUSTRY LEAD TRAVEL ACCENTURE 

TOURISM TECH: INNOVATION IN A CHALLENGING WORLD
MIGUEL ÁNGEL FIGUEROA - INVESTMENT PRINCIPAL-(IDT) INNOVATION, INVESTMENTS & DIGITAL TRANSFORMATION UNWTO

THE MUST OF THE CYBER COMPLIANCE IN THE INDUSTRY
JESÚS FERNÁNDEZ - LAWYER, PRIVACY OFFICER AND SPEAKER ABOUT DIGITAL LAW INTUITA CONSULTORES JURIDICOS
FERNANDO SPETTOLI - CISO ADMIRAL GROUP

EL FUTURO SE ESCRIBE EN CHANCLAS
MODERATOR - ROBERTO ÁLVAREZ - DIRECTOR SATOUR DMC & CONSULTANCY
CRISTINA PORTA - CO-CEO AUTOCINES 

ARCUS TECHNOLOGIES - EMPOWERING DESTINATIONS THROUGH ENGAGEMENT
GLEN WARREN - CEO ARCUS TECHNOLOGIES 
LUKE AGIUS - HEAD OF BUSINESS DEVELOPMENT ARCUS TECHNOLOGIES

HOTELVERSE TECHNOLOGIES - HOTELVERSE, THE END OF NORMAL
ALEX BARROS - CHIEF OF GROWTH & INNOVATION HOTELVERSE 

SITEMINDER - HOW TECH-ENABLED TRAVELLERS ARE CHANGING THE HOTEL OF THE FUTURE 
MARIA GARCIA - SITEMINDER 

TESIPRO - ¿CUÁL ES EL DEBE DE LA DIGITALIZACIÓN EN HOTELES?
MANUEL ORTIZ - CEO TESIPRO 

AMADEUS - DESTINATIONS’ RELEVANCE IN THE DIGITAL AGE
RAMÓN SÁNCHEZ - AMADEUS

KEYTEL - THE FUTURE OF DIRECT SALES
NIL ESPINAR - KEYTEL

WORLDLINE - ONLINE PAYMENTS FOR BOOKING ENGINES
JOAQUIN DIAZ DE TERAN - SALES MANAGER IBERIA ONLINE PAYMENTS WORLDLINE 

REBUILDING TOURISM: MORE CREATIVE AND UNIQUE LEISURE EXPERIENCES 
MODERATOR - TONI MASCARÓ - FOUNDER & CEO EMASCARÓ
JOAN CARLES CAMBRILS - DEPUTY DIRECTOR VISIT VALÈNCIA FOUNDATION
ABRAHAM MARTÍN - GLOBAL CORPORATE MARKETING DIRECTOR - CMO CIVITATIS
SIRA PUIG - DIRECTOR TURISME DE SITGES – AJUNTAMENT DE SITGES
JORDI PENAS - F.C.BARCELONA 

NEW MODELS OF TOURISM COMMUNICATION
PEPINO MARINO - PHOTOGRAPHER / DJ PEPINO MARINO
CONRAD CAEIRO - OPERATIONS MANAGER ELITE INTERNATIONAL TRAVEL CENTER
YANIRA GARCÍA - CEO COLOMBIA ACTIVA
ALEX KARNATOWSKI - FOUNDER & CEO CONVERTIX 

ANDALUCÍA LAB

INTO A NEW WORLD
MODERATOR - CONCHA ORTIZ - MASTER OF CEREMONIES
SERGIO OSLÉ - CEO TELEFÓNICA ESPAÑA 

REDEFINING TRAVEL IN A CHANGING WORLD
MODERATOR - JACKELINE CACHO - PRESIDENT JC & TM FILMING PRODUCTIONS
LUUC ELZINGA - FOUNDER & PRESIDENT TIQETS
EMILY WEISS - SENIOR MANAGING DIRECTOR, GLOBAL INDUSTRY LEAD TRAVEL ACCENTURE
DEEPAK OHRI - CEO LEBUA HOTELS AND RESORTS
CLAUDIO BELLINZONA - CO-FOUNDER & COO TUI MUSEMENT

SUSTAINABILITY AND RECOVERY EXPECTATIONS
MODERATOR - LEE HAYHURST - EXECUTIVE EDITOR TRAVOLUTION
TIM FAIRHURST - ETOA
FERNANDO GARASA - CEO SERGESTUR (SERVICIOS DE GESTIÓN TURÍSTICA)
DIMITAR BIKOV - SOFIA AIRPORT

HOW DATA IS TRANSFORMING THE TRAVEL INDUSTRY
MIGUEL FLECHA - TRAVEL & HOSPITALITY INDUSTRY LEAD IN EUROPE ACCENTURE
MARION MESNAGE - EVP NEXWAVE - AMADEUS BUSINESS INCUBATOR

MEDIA LEADERS: RESILIENT TOURISM WITH LEADERSHIP BY JACKELINE CACHO
MODERATOR - CONCHA ORTIZ - MASTER OF CEREMONIES
JACKELINE CACHO - PRESIDENT JC & TM FILMING PRODUCTIONS 

OPENING CEREMONY
MODERATOR - SILVIA AVILÉS - EVENT DIRECTOR TOURISM INNOVATION SUMMIT
FERNANDO VALDÉS - SECRETARIO DE ESTADO DE TURISMO - MINISTERIO DE INDUSTRIA, COMERCIO Y TURISMO GOBIERNO DE ESPAÑA
ARTURO BERNAL - CONSEJERO DE TURISMO, CULTURA Y DEPORTE
ANTONIO MUÑOZ - ALCALDE AYUNTAMIENTO DE SEVILLA
MARIBEL RODRÍGUEZ - SENIOR VICE PRESIDENT, MEMBERSHIP, COMMERCIAL & EVENT WTTC

DESTINATION 2030
MODERATOR - PATRICK RICHARDS - DIRECTOR TERRAVERDE SUSTAINABILITY
CHRISTIAN DELOM - SECRETARY GENERAL A WORLD FOR TRAVEL
KEES JAN BOONEN - GLOBAL HEAD OF TRAVEL SUSTAINABLE PROGRAM BOOKING.COM
CAROLINA MENDONÇA - DMO COORDINATOR AZORES DESTINATION MANAGEMENT ORGANIZATION
PALOMA ZAPATA - CHIEF EXECUTIVE OFFICER SUSTAINABLE TRAVEL INTERNATIONAL

THE NEW DIGITAL TRAVEL & TOURISM ERA
MODERATOR - LEE HAYHURST - EXECUTIVE EDITOR TRAVOLUTION
BAS LEMMENS - CEO MEETINGS.COM PRESIDENT HOTELPLANNER EMEA
ANNAKAISA OJALA - DIGITAL DEVELOPMENT MANAGER VISIT FINLAND
DIEGO CALVO - CEO & COFOUNDER CONCEPT HOTEL GROUP
MARK ROBINSON - SCENIC LUXURY CRUISES & TOURS 

EL PAPEL DEL CANAL DE LA DISTRIBUCIÓN EN LA TRANSICIÓN HACIA UN TURISMO SOSTENIBLE
MODERATOR - CARLOS GARRIDO - PRESIDENT CEAV
JOSÉ MANUEL LASTRA - PRESIDENT ASOCIACIÓN EMPRESARIAL DE AGENCIAS DE VIAJES DE SEVILLA
LUIS ARROYO - PRESIDENT FEDERACIÓN ANDALUZA DE AGENCIAS DE VIAJES
JOSÉ LUIS MÉNDEZ - PRESIDENT UNAV-UMAV
ARANTXA DONCEL - TELEFÓNICA 

THE THIN LINE BETWEEN BUSINESS TRAVEL AND CORPORATE EVENTS (EN ESPAÑOL)
MODERATOR - ISABEL MEXÍA - REDACTORA JEFE AGENTTRAVEL
MERCHE BLANCO - INTERNATIONAL ADVISORY BUSINESS TRAVEL & EVENTS BORN TO TRAVEL CONSULTING
MARÍA GÓMEZ - PRESIDENT EMA (EVENT MANAGERS ASSOCIATION SPAIN)

TIQETS REMARKABLE VENUE AWARDS

DIVING INTO THE FUTURE OF THE MICE INDUSTRY
MODERATOR - NEUS CALLÍS - HEAD OF SALES MIRADOR TORRE GLÒRIES
ALBERT SANCHEZ - GENERAL MANAGER WETOURING
YANIRA GARCÍA - CEO COLOMBIA ACTIVA

HOW TO WORK ON A MORE SUSTAINABLE EVENT
MODERATOR - TERESA BROCCOLI - IMMEDIATE PAST PRESIDENT & EUROPEAN ADVISORY BOARD MEMBER MPI IBERIAN CHAPTER
ALBERTO GÓMEZ - DIRECTOR DE EPHYMERA SOSTENIBILIDAD Y COORDINADOR EVENTSOST
RAQUEL SEIZ - MARKETING & COMMUNICATION MANAGER 4FOREVERYTHING

TIPS PARA DISEÑAR UN EVENTO DE STORYTELLING
MODERATOR - ONOFRE VICENTE - CEO GRUPO XABIDE
MIRIAM DÍAZ - AYUNTAMIENTO DE SANTANDER
ROCÍO GÓMEZ - DISTILLERY HOSPITALITY MANAGER PUERTO DE INDIAS
LUIS GANDIAGA - VICEPRESIDENTE EJECUTIVO FORO MICE
JACOBO RUIZ - EVENT PROJECT LEADER CWT – MEETINGS&EVENTS

DIGITAL LEADERS FOR TRAVEL & TOURISM
MODERATOR - NACHO CASANOVA - EXECTUVE ADVISOR WALKS CITY EXPERIENCES
MIGUEL AGÚNDEZ - GLOBAL SENIOR DIRECTOR IT DIGITAL, CRM & MARKETING RADISSON HOTEL GROUP
ÀLEX CORRETGÉ - HEAD OF INNOVATION VUELING
TINO KLAEHNE - DIRECTOR STRATEGIC INNOVATION AND INTELLIGENCE LUFTHANSA INNOVATION HUB 

ETHICS, TECHNOLOGY & DIGITALISATION
MODERATOR - DANIELA OTERO - CEO SKAL INTERNATIONAL
DUNCAN PARKER - CHIEF EXECUTIVE / DIRECTOR ETHICAL GOODS LTD / CROWDFUNDER UK
CLAUDIA TAPARDEL - CEO AND FOUNDER CT EU AFFAIRS
MIGUEL ÁNGEL FIGUEROA - INVESTMENT PRINCIPAL-(IDT) INNOVATION, INVESTMENTS & DIGITAL TRANSFORMATION UNWTO 

GENERAL TRENDS ON CYBERSECURITY
MODERATOR - AMELIA TORRES - PREZERO ESPAÑA
ENRIQUE CERVANTES - CISO FINTONIC
ANTONIO FERNANDES - FINSA
ALBERTO LÓPEZ - SOLARIA

PLEO - CÓMO DIGITALIZAR Y AUTOMATIZAR LA GESTIÓN FINANCIERA
EN TU NEGÓCIO DE TURISMO - CLAVES POR PLEO
ELISA POLICANTE - SENIOR ACCOUNT EXECUTIVE PLEO

REVENUE CONTROL DATA - TECNOLOGÍA Y REVENUE EN LOS HOTELES INDEPENDIENTES
Y LAS PEQUEÑAS CADENAS HOTELERAS
LUISA FANJUL - REVENUE CONTROL DATA 

DIGITALGUEST - READY TO TAKE YOUR HOTEL EXPERIENCE TO THE NEXT LEVEL?
INÉS RODRIGUEZ - COUNTRY MANAGER SPAIN DIGITALGUEST
MATHIAS SABEL - CSO & PARTNER DIGITALGUEST 

HOTELKIT - COMUNICACIÓN INTERNA Y OPERATIVA DIARIA DE UN HOTEL DEL S.XXI
TERESA DE PABLO - HOTELKIT
AITANA JANSANA - SALES MANAGER HOTELKIT 

INVIRTIENDO EN EL FUTURO DEL VIAJE DE NEGOCIOS
MODERATOR - MARTÍN SARRATE - RECEPTIVE VICE PRESIDENT ACAVE / B TRAVEL FERIA TURISMO BARCELONA
TONI FERRER - GPRO SPAIN DEVELOPMENT
JAVIER MARIN - CHIEF COMMERCIAL AND LOYALTY OFFICER RENFE
IGNACIO GONZÁLEZ - CLIENT REGIONAL DIRECTOR BDC TRAVEL 

Wednesday 2nd November

9:45 - 10:00

THE FUTURE OF TRAVEL AND TOURISM: BIG TECH, BIG GREEN, BIG HUMAN
MODERATOR - CONCHA ORTIZ - MASTER OF CEREMONIES
GERD LEONHARD - FUTURIST, HUMANIST, AUTHOR OF TECHNOLOGY VS. HUMANITY CEO OF THE FUTURES AGENCY

10:00 - 10:40

10:40 - 11:00

11:00 - 12:00

16:15 - 17:00

17:00 - 17:30

17:30 - 18:00

12:00 - 13:00

13:00 - 14:00

15:30 - 16:15

LUNCH TIME14:00 - 15:30

LUNCH TIME14:00 - 15:30
LUNCH TIME14:00 - 15:30

LUNCH TIME14:00 - 15:30

INNOVATION, TECHNOLOGY AND SUSTAINABILITY IN LEADING EUROPEAN COUNTRIES
MODERATOR - TIM FAIRHURST - ETOA
ELENI SKARVELI - DIRECTOR VISIT GREECE UK & IRELAND GREECE
CAROLINE LEBOUCHER - GENERAL MANAGER ATOUT FRANCE
FELIPE FORMARIZ - DEPUTY DIRECTOR GENERAL FOR STRATEGY AND SERVICES TO TOURIST SECTOR TURESPAÑA
DANIEL NIETO - VICE PRESIDENT MASTERCARD
JAVIER ÁLVAREZ - IT DIRECTOR VUELING

10:30 - 11:15

ALL ABOUT TALENT
MODERATOR - GAIL KENNY - BOARD DIRECTOR ASSOCIATION OF WOMEN TRAVEL EXECUTIVES
CLAIRE FLYNN - GLOBAL HEAD OF HR STRATEGY AND EMPLOYEE SOLUTIONS TUI MUSEMENT
CLAIRE STEINER - UK DIRECTOR GLOBAL TRAVEL AND TOURISM PARTNERSHIP (GTTP)

CASOS DE ÉXITO DE PROCESOS DE SOSTENIBILIDAD EN EMPRESAS Y DESTINOS - POR BIOSPHERE
MODERATOR - PATRICIO AZCÁRATE - GENERAL SECRETARY INSTITUTO DE TURISMO RESPONSABLE
MARIA DE PILAR RUBIO - ECONOMIC DEVELOPMENT AND TOURISM SECRETARY ALCALDÍA DE MELGAR
JESÚS DÍAZ - DIPUTACION DE HUELVA
XAVIER FONT - HEAD OF THE TECHNICAL TOURISM OFFICE BARCELONA PROVINCIAL COUNCIL
MIGUEL SÁNCHES - EXECUTIVE DIRECTOR BIOSPHERE PORTUGAL 

LEADING COUNTRIES OF THE WORLD PROMOTING GROWTH & INVESTMENT
MODERATOR - ROBERTO ÁLVAREZ - DIRECTOR SATOUR DMC & CONSULTANCY
MANSOUR ALARAFI - FOUNDER & PRESIDENT DIMENSIONSELITE

THE INS AND OUTS OF BECOMING A DATA-DRIVEN DESTINATION
MODERATOR - MIRKO LALLI - CEO THE DATA APPEAL COMPANY
MARIA ELENA ROSSI - VICE CHAIR MARKETING GROUP OF THE EUROPEAN TRAVEL COMMISSION GLOBAL MARKETING DIRECTOR OF ENIT - ITALIAN NATIONAL TOURIST BOARD  

GLOBAL OUTLOOK OF CHINESE TOURISM
MODERATOR - LEE HAYHURST - EXECUTIVE EDITOR TRAVOLUTION
ADA XU - FLIGGY - TRAVEL & INNOVATIVE PLATFORM OF ALIBABA GROUP

SHAPING COUNTRIES FOR THE FUTURE
MODERATOR - ELISA SPAMPINATO - CEO & FOUNDER TRAVELLER STORYTELLER
FUNMI LE MOIGN - CEO HTS TRAVEL
MEGAN PARKINSON - HEAD OF PARTNERSHIPS AND MEMBER SERVICES | HEAD OF SUSTAINABILITY LATA 

SMART DESTINATIONS Y TERRITORIOS TURÍSTICOS INNOVADORES
MODERATOR - ALEX CHE - PRESENTER, PRODUCER AND ORGANISER MÁLAGAESMUNDIAL/VIAJARESMUNDIAL
LE ROY BARRAGAN - SECRETARIO DE TURISMO ESTADO DE ZACATECAS
PATRICIA MAESTRE - CEO FERIA SABOR A BARRANQUILLA
ALBERTO GUTIÉRREZ - FOUNDER & CEO CIVITATIS
JOSÉ ÁNGEL DÍAZ - UNIVERSIDAD ANÁHUAC MÉXICO 

LUNCH TIME14:00 - 15:30

11:15 - 12:00

16:30 - 17:30

12:00 - 12:30

13:15 - 13:40

13:40 - 14:00

12:30 - 13:15

ESTRATEGIA EN DESTINOS URBANOS DEL SIGLO XXI
MODERATOR - LEANDRO LAMOR - AGENCIA EFE EN CATALUÑA
ALMUDENA MAÍLLO - CONCEJALA DELEGADA DE TURISMO AYUNTAMIENTO DE MADRID
MARIAN MURO - FORMER GM TURISME DE BARCELONA AND TURISME DE CATALUNYA

17:30 - 18:30

15:30 - 16:30

INNOVACIÓN Y TECNOLOGÍA PARA LOS PAGOS HOTELEROS
MODERATOR - POL PAYET - BUSINESS DEVELOPMENT COMERCIA GLOBAL PAYMENTS  
JOSÉ Mª RAMÓN - COMERCIA GLOBAL PAYMENTS - CAIXABANK
MANUEL ORTIZ - CEO TESIPRO
CARLOS VÁZQUEZ DE CASTRO - COUNTRY MANAGER & SENIOR ACCOUNT EXECUTIVE ROOMRACCOON

10:30 - 11:15

LUNCH TIME14:00 - 15:30

TURISMO ACCESIBLE PARA TODOS
MODERATOR - BEATRIZ GARCÍA - FOUNDER / DIRECTOR EVERYONE CONSULTORES
NATALIA ORTIZ DE ZARATE - MANAGER OF THE INTERNATIONAL COMMITTEE ISO/TC 228 TOURISM AND RELATED SERVICES. RESPONSIBLE FOR TOURISM AT UNE. UNE - ASOCIACIÓN ESPAÑOLA DE NORMALIZACIÓN
JESÚS HERNÁNDEZ - ACCESSIBILITY AND INNOVATION DIRECTOR FUNDACIÓN ONCE
MARINA DIOTALLEVI - HEAD OF ETHICS, CULTURE AND SOCIAL RESPONSIBILITY DEPARTMENT UNWTO

TRENDS IN URBAN & VACATIONAL HOSPITALITY 
DIEGO CALVO - CEO & COFOUNDER CONCEPT HOTEL GROUP
SEAN QUICK - SCUTTLR
ALEJANDRO SCHOLTZ - DEVELOPMENT MANAGER WYNDHAM HOTELS & RESORTS
SILVIA SOPENAGIL - BUSINESS DEVELOPMENT HOSPITALITY LEAD AECOM 

HOSPITALITY’S FRESH START IN ART & INNOVATION
MODERATOR - ROBERTO ÁLVAREZ - DIRECTOR SATOUR DMC & CONSULTANCY
ROBERTO ALCALDE - FOUNDER ES REVELLAR ART RESORT
CRISTINA LOZANO - CEO CRISTINE BEDFOR 

WELCOMING DIVERSITY IN HOSPITALITY
MODERATOR - RIKA - JEAN FRANÇOIS - HEAD OF CSR ITB / MESSE BERLIN
JUSTIN PURVES - SENIOR ACCOUNT DIRECTOR UK & NORTHERN EUROPE BELMOND (LVMH GROUP)
CAROL HAY - CEO MCKENZIE GAYLE LIMITED
PHILIP IBRAHIM - GENERAL MANAGER THE SOCIAL HUB BERLIN 

SHAPING THE FUTURE OF HOSPITALITY, TODAY
MARC RAHOLA - CEO & FOUNDER OD - HOTELS
ALEX BARROS - CHIEF OF GROWTH & INNOVATION HOTELVERSE
GABRIEL LLOBERA - DEVELOPMENT & STRATEGY MANAGER GRUPO GARDEN

11:15 - 12:00

12:00 - 12:45

12:45 - 13:15

13:15 - 14:00

NEW TRENDS IN INNOVATION 
MODERATOR - BRUNO HALLE - PARTNER CO-HEAD OF HOSPITALITY SPAIN CUSHMAN & WAKEFIELD
LEDA ZANLUNGO - GENERAL MANAGER, IBERIA SONDER
MANUEL LÓPEZ - CDO GRUPO INTERMUNDIAL
RODRIGO RAUL MARTINEZ - DIRECTOR THE BORIN GUEST & IE BUSINESS SCHOOL
CRISTINA HONORATO - STRATEGY & PARTNERSHIPS AMADEUS OPEN INNOVATION PROGRAMS

RESHAPING THE LUXURY TRAVEL 
MODERATOR - FABIÁN GONZÁLEZ - TRAVEL ENTHUSIAST & FOUNDER FORWARD_TRAVEL
PEDRO DOMÍNGUEZ - CORPORATE MANAGING DIRECTOR NUBA
ILLÁN GALLEGO - HEAD OF VIP SERVICES AENA
RAÚL GUERRA - MANDARIN ORIENTAL RITZ MADRID      

DATA-BASED DECISION FOR SUSTAINABLE HOTEL MANAGEMENT

16:15 - 17:00

17:30 - 18:00

17:00 - 17:30

15:30 - 16:15

16:30 - 17:15

11:00 - 11:45

12:30 - 13:15

13:15 - 14:00

18:30 - 19:30

10:30 - 11:00

11:00 - 11:30

11:30 - 12:15

12:15 - 13:00

10:45 - 11:00

11:00 - 11:15

12:00- 12:15

12:30- 12:45

11:45 - 12:30

10:30 - 11:00

13:00 - 13:30

13:30 - 14:00

10:30 - 10:45

11:15 - 11:30

11:30 - 11:45

11:45- 12:00

12:15- 12:30

17:30- 17:45

12:45- 13:00

French Pavilion - STAND 3B49 SHORT PRESENTATION OF THE FRENCH SOLUTIONS17:00- 17:30

French Pavilion - STAND 3B49 SHORT PRESENTATION OF THE FRENCH SOLUTIONS 12:30- 13:00

ESPACIOS DE DATOS TURÍSTICOS. PLATAFORMA NACIONAL DE INTELIGENCIA TURÍSTICA
MODERATOR - JOHN MORA - VICEPRESIDENTE DE COMISIÓN DE SMART CITIES DE AMETIC
DANIEL TITO - CONCEJAL DE NUEVAS TECNOLOGÍAS AYUNTAMIENTO DE TALAVERA DE LA REINA 
TELEFÓNICA EMPRESAS
SEGITTUR

15:30 - 16:15

16:15 - 17:15

17:15 - 18:00

13:00- 14:00

CAMBIO MERCADO LABORAL EN EL SECTOR TURÍSTICO DE COMPANY DRIVEN A CANDIDATE DRIVEN
MODERATOR - XAVIER MARTIN - CEO & FUNDADOR TURIJOBS 
DOMINGO VALERO - ENTERPRISE
CRISTINA NOGALES - SMART ROOMS COMPANY 
CRISTINA LÓPEZ-TELLO - GRUPO MARJAL

16:45- 17:15

15:30 - 16:30

CEO’s & Leadership Summit Ministerial Agenda Hospitality Tech Forum MICE & DMC’s Agenda Digital & CIO’S Agenda Digital Demos

Business Travel Forum CMO’s & CSO’s Agenda 

Main Auditorium Telefónica Auditorium MASTERCARD Auditorium Accenture Auditorium Amadeus Auditorium EY Tourism Innovation Theatre by Vueling

TOURISM IN A WORLD IN FLUX: 2023 TRAVEL TRENDS
MODERATOR - CONCHA ORTIZ - MASTER OF CEREMONIES
WOUTER GEERTS - DIRECTOR OF RESEARCH SKIFT 

THE TOURISM DESTINATIONS CHALLENGES
MODERATOR - LOLA UÑA - SENIOR ADVISOR & VP GOVERNMENT RELATIONS GLOBAL TOURISM FORUM & WOMEN LEADING TOURISM
LUÍS ARAÚJO - PRESIDENT OF EUROPEAN TRAVEL COMMISSION PRESIDENT OF TURISMO DE PORTUGAL
ARTURO BERNAL - PRESIDENT OF NECSTOUR REGIONAL MINISTER FOR TOURISM, CULTURE AND SPORT FOR ANDALUSIA

CAMPAÑAS DE MARKETING DE LAS DMOS DIRIGIDAS A LA POBLACIÓN LOCAL
MODERATOR - JAUME MARIN - EXPERTO EN MARKETING TURÍSTICO. BIM CONSULTORS
JORDI MARTÍ - PRESIDENT ACAVE
MARTA FARRERO - TURISME DE TARRAGONA
ALBERTO ORTIZ - EMPRESA PÚBLICA PARA LA GESTIÓN DEL TURISMO Y DEL DEPORTE DE ANDALUCÍA CONSEJERÍA DE TURISMO, CULTURA Y DEPORTE

VIAJES SOSTENIBLES
MODERATOR - ALEX CHE - PRESENTER, PRODUCER AND ORGANISER MÁLAGAESMUNDIAL/VIAJARESMUNDIAL
ANDREA ESCAMILLA - AIR EUROPA
MARIO ROMERO - TELEFÓNICA TECH
ANTONIA M. VARELA - FUNDACIÓN STARLIGHT

TECNOLOGÍA Y TURISMO ALIADOS FRENTE A LA DESPOBLACIÓN RURAL
MODERATOR - DANIEL GONZÁLEZ-BOOTELLO - GENERAL DIRECTOR SMART CITY CLUSTER
SANTIAGO GALVÁN - MAYOR AYUNTAMIENTO DE ZAHARA
PILAR GUERRA - DIRECTOR DESTINOVERA, EMPRESA PÚBLICA DE PROMOCIÓN Y DESARROLLO DE VERA 

SPORT TOURISM, HOW SPORTS INCENTIVE NATIONAL AND INTERNATIONAL TOURISM
MODERATOR - NACHO CASANOVA - EXECUTIVE ADVISOR WALKS CITY EXPERIENCES
PABLO MANSILLA - PRESIDENT REAL FEDERACIÓN ANDALUZA DE GOLF
PILAR CARBONELL - GENERAL MANAGER SPAIN EMOTION SPORTS 

BUILDING TOURISM RESILIENCE TO THE GEO-POLITICAL ENVIRONMENT
MODERATOR - EDUARDO SANTANDER - CEO - EUROPEAN TRAVEL COMMISSION
ISTVÁN UJHELYI - VICE-CHAIR OF TRANSPORT AND TOURISM COMMITTEE EUROPEAN PARLIAMENT
KRISTIINA HIETASAARI - SENIOR DIRECTOR- VISIT FINDLAND - BUSINESS FINLAND
FELIPE FORMARIZ - DEPUTY DIRECTOR GENERAL FOR STRATEGY AND SERVICES TO TOURIST SECTOR TURESPAÑA
MORENA DIAZZI - EMILIA ROMAGNA REGION 

DRIVING DESTINATIONS’ GOVERNANCE TO TOMORROW
MODERATOR - PETER DE WILDE - CEO VISIT FLANDERS
DOMINIQUE MAULIN-DIABIRA - ATOUT FRANCE
ALEKSANDRA JEREBIC - SLOVENIAN TOURIST BOARD

LEADING THROUGH ACTION
MODERATOR - DANIELA OTERO - CEO SKAL INTERNATIONAL
MANSOUR ALARAFI - FOUNDER & PRESIDENT DIMENSIONSELITE
LUUC ELZINGA - FOUNDER & PRESIDENT TIQETS
DAVID EVANS - JOINT CEO COLLINSON GROUP
RAFAEL SCHVARTZMAN - REGIONAL VICE PRESIDENT EUROPE IATA
ANKO VAN DER WERFF - SAS / SCANDINAVIAN AIRLINES

THE FUTURE OF HOSPITALITY – KEYNOTE ADDRESS FEATURING HOTELPLANNER’S CO-FOUNDER & CEO TIM HENTSCHEL 
MODERATOR - CONCHA ORTIZ - MASTER OF CEREMONIES
TIM HENTSCHEL - CO-FOUNDER & CEO HOTELPLANNER 

RADISSONHOTELS.COM DIGITAL TRANSFORMATION JOURNEY:
DRIVING PERFORMANCE THROUGH LOCALIZATION EMBRACING INNOVATION
MODERATOR - CONCHA ORTIZ - MASTER OF CEREMONIES
RAUL ÁLVAREZ - GLOBAL VICE PRESIDENT DIGITAL RADISSON HOTEL GROUP

FUTURE TRENDS FOR TECH AND INNOVATION IN THE AIRLINE SPACE
ANKO VAN DER WERFF - SAS / SCANDINAVIAN AIRLINES

STRATEGIES ENABLING TOURISM INNOVATION
MODERATOR - MISA LABARILE - POLICY OFFICER - TOURISM EUROPEAN COMMISSION
MARTA DOMÈNECH - GENERAL DIRECTOR OF TOURISM GOVERNMENT OF CATALONIA
VINCENT NIJS - SENIOR STRATEGIST VISIT FLANDERS 

DATA OF USE IN THE EUROPEAN COUNTRIES
SERGIO GUERREIRO - DIRECTOR, KNOWLEDGE MANAGEMENT AND INNOVATION TURISMO DE PORTUGAL
JORGE TRAVER - COUNTRY REPRESENTATIVE, SPAIN & PORTUGAL ETOA
MARIBEL RODRÍGUEZ - SENIOR VICE PRESIDENT, MEMBERSHIP, COMMERCIAL & EVENT WTTC

THE LGBTQ+ SEGMENT, THE TOURISM RECOVERY CORNERSTONE 
MODERATOR - FELIPE CARDENAS - CEO/CHAIRMAN CCLGBTCO & CHAIRMAN IGLTA
ORIOL PÀMIES - PRESIDENT & FOUNDER QUEER DESTINATIONS 
CÉSAR ÁLVAREZ - MELIÀ HOTELS INTERNATIONAL 
SERGIO ZERTUCHE - CHIEF SALES & MARKETING OFFICER PALLADIUM HOTEL GROUP

FIRESIDE CHAT WITH ENRIQUE YBARRA OF CITY SIGHTSEEING
MODERATOR - DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL
ENRIQUE YBARRA - FOUNDER & CEO CITY SIGHTSEEING WORLDWIDE

EXPERIENCES & RETAILING: THE FUTURE OF SELLING TOURS & ACTIVITIES
MODERATOR - DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL
CYRA ALCOCK - TOUR OPERATIONS, PRODUCT & BUSINESS DEVELOPMENT DEVOUR TOURS
CARMEN MOROSAN - PRODUCT MANAGER EXPERIENCES INTERCRUISES SHORESIDE & PORT SERVICES
PETER SYME - PARTNER TOURPRENUER.COM

HOW THE CREATOR ECONOMY WILL CHANGE TRAVEL EXPERIENCES
MODERATOR - DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL
RAQUELLA RAIZ - CO-FOUNDER AND CMO CRAY

ASK ME ANYTHING: TIQETS & CASA BATLLÓ
MODERATOR - DOUGLAS QUINBY CO-FOUNDER & CEO ARIVAL
LUUC ELZINGA - FOUNDER & PRESIDENT TIQETS 
GARY GAUTIER - GENERAL MANAGER CASA BATLLÓ

REVIVAL OR RECESSION? KEY TRENDS IN EXPERIENCES
MODERATOR - DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL
DAVID SCHELP - CEO AND CO-OWNER TURBOPASS
ENRIQUE ESPINEL - COO CIVITATIS.COM
JOSÉ FRANCISCO ADELL - GRUPO JULIÀ
TONI BENNASAR - REGIONAL MANAGER SPAIN AND PORTUGAL GETYOURGUIDE

CUSTOMER LIFETIME VALUE AND EXPERIENCE MANAGEMENT
MODERATOR - TONI MASCARÓ - FOUNDER & CEO EMASCARÓ
CARLOS CENDRA - CHIEF MARKETING OFFICER MABRIAN TECHNOLOGIES
SERGIO ROMERO - SOCIO DIRECTOR MDK
MANUEL ORTIZ - CEO TESIPRO

HOW TO CREATE A COMPELLING DESTINATION MARKETING STRATEGY
MODERATOR - JULES UGO - CEO LOTUS
ELENI SKARVELI - DIRECTOR VISIT GREECE UK & IRELAND GREECE
DANIEL PEARCE - CEO TTG MEDIA
MIGUEL ÁNGEL PÉREZ ALBA - BRAND & MARKETS DIRECTOR FUNDACIÓ VISIT VALENCIA

BRAND NEW MARKETING TIPS TO BOOST YOUR RESULTS
RAUL ÁLVAREZ - GLOBAL VICE PRESIDENT DIGITAL RADISSON HOTEL GROUP
IGNACIO ISASA - EY CONSULTING
DANIEL MARTÍNEZ - MARKETING MANAGER SPAIN WEROAD

OPERATOR HOTSEAT: IMAGINE EXPERIENCES
MODERATOR - PETER SYME - PARTNER TOURPRENUER.COM
ANA KARINA ARAQUE - CO-FOUNDER IMAGINE EXPERIENCES

MAKING MULTI-DAY MAINSTREAM
MODERATOR - DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL
BRENDAN ROBERTS - CHIEF COMMERCIAL OFFICER TOURRADAR
JOSH CARR - HEAD OF GLOBAL DIGITAL PARTNERSHIPS INTREPID TRAVEL
CLAIRE HANNEY - GENERAL MANAGER TRAVEL EXPERIENCES THE TRAVEL CORPORATION

THE FUTURE IS SELF-GUIDED
MODERATOR - DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL
DAPHNE TSEVRENI - CO-FOUNDER & CHIEF REVENUE OFFICER CLIO MUSE TOURS
ANDREW LAWRENCE - COMMERCIAL DIRECTOR VOX CITY INTERNATIONAL
MARIUS NIGOND - FOUNDER VIDI GUIDES

NICHE OTAS: THE RISE OF SPECIALTY MARKETPLACES IN EXPERIENCES
SERGIO SANCHEZ - CHIEF PRODUCT OFFICER BODDY
DIANA ISAC - CEO AND FOUNDER WINERIST

Thursday 3rd November

10:00 - 10:30

10:30 - 10:50

10:50 - 11:30

11:30 - 12:00

16:30 - 17:30

17:30 - 18:00

12:00 - 12:20

12:20 - 12:45

12:45 - 13:15

13:15 - 14:00

15:30 - 16:30

THE FUTURE OF DMMO’S
MODERATOR - ÁNGEL DÍAZ - ADVANCED LEISURE SERVICES
MALCOLM BELL - CHIEF EXECUTIVE VISIT CORNWALL
ANTONIO JIMÉNEZ - MANAGING DIRECTOR SEVILLA CITY OFFICE
ANU SYRMA - HELSINKI PARTNERS

10:30 - 11:15
SUSTAINABILITY SUCCESS FOR HOSPITALITY: THE KEY
MODERATOR - SILVIA ZUBELDÍA - CEO IMAGO INNOVATION
DOLORES SEMERARO - KEYNOTE SPEAKER & TOURISM MARKETING SPECIALIST DOLORES SEMERARO

10:30 - 11:00

11:00 - 11:30
11:00 - 11:30

12:00 - 12:30

12:30 - 13:00

13:30 - 14:00

KEY TRENDS IN EXPERIENCES
DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL 10:30 - 11:00

11:00 - 11:45

11:45 - 12:30

12:30 - 13:15

11:30 - 12:00

INFLUENCER MARKETING IN THE B2B SECTOR
GORDON GLENISTER - DIRECTOR OF COMMUNICATIONS MEETINGS AND EVENTS SUPPORT ASSOCIATION10:30 - 11:00

13:15 - 14:00

SABIO HOST - TECNOLOGÍA PARA MEJORAR LA EXPERIENCIA DEL CLIENTE
RUBÉN SCHAFFER - GERENTE DE TECNOLOGÍA Y OPERACIONES SABIO HOST

NEAR - GPS LEVEL MOBILE LOCATION DATA FOR TOURISM RESEARCH AND MARKETING
EVAN SAUNDERS - VP TOURISM AND HOSPITALITY NEAR 

PROFITROOM - ¿VENDES O CONVIERTES? ¡ESA ES LA CUESTIÓN!
GREGORIO NÚÑEZ - PROFITROOM  

FNSROOMS - ALL IN ONE: EVOLUCIÓN TECNOLÓGICA HACIA UN SISTEMA DEFINITIVO
PABLO SARO - COUNTRY MANAGER ESPAÑA FNSROOMS 

ENTERTAINMENT SOLUTIONS - ZAFIRO CAST
BELINDA PALLARÉS - APAC REGIONAL MANAGER ENTERTAINMENT SOLUTIONS

QUOHOTEL BY CEI - QUOHOTEL
SEBASTIÀ VIDAL - TOURISM GENERAL MANAGER CEI EUROPE 

KODDI - HOW TO SUCCEED IN METASEARCH?
PETAR VIDOVIC - MANAGER, CLIENT SERVICES KODDI

SERENISSIMA INFORMÁTICA \ PROTEL - FEEL-GOOD CONNECTED COMMERCE-GUEST EXPERIENCE
DIEGO VIDAL - BUSINESS DEVELOPMENT MANAGER PLANET \PROTEL 

HIJIFFY - CÓMO LA IA CONVERSACIONAL ESTÁ MEJORANDO LA COMUNICACIÓN CON LOS HUÉSPEDES
FRANCISCO NOGUEIRA - COUNTRY LEAD IBERIA & LATAM HIJIFFY 

PAYNOPAIN - PAYMENTS BEYOND CARDS, WHAT IS COMING FOR TRAVEL AND HOSPITALITY PAYMENTS
PANCHO PÉREZ - OPERATIONS & BUSINESS DIRECTOR PAYNOPAIN

CM.COM - OUTPERFORM EXPECTATIONS
PABLO DE MIER - CM.COM 

QUATECHNION - TECNOLOGÍA PHYGITAL: MÁS ALLÁ DE LA EXPERIENCIA
SERGIO MATA - BUSINESS DIRECTOR QUATECHNION
CINDY DUARTE - QUATECHNION

OPTIMIZADATA - SOLUCIONES TECNOLÓGICAS PARA LA MONITORIZACIÓN DE LA PRESENCIA
Y REPUTACIÓN ONLINE DE DESTINOS Y EMPRESAS TURÍSTICAS
CÉSAR MORENO - CEO OPTIMIZADATA 

LEMAX - LEMAX’S FLEXIBLE PRICING MANAGEMENT
IVAN LIVACIC - SOLUTION CONSULTANT LEMAX
IVA VODOPIJA - LEMAX 

CLÚSTER DE EMPRESAS INNOVADORAS PARA EL TURISMO DE LA COMUNITAT VALENCIANA:
ADESTIC - SOLUCIONES TECNOLÓGICAS EN EL SECTOR TURÍSTICO DE LA COMUNITAT VALENCIANA
JUAN FRANCISCO CASTRO - GERENTE ADESTIC

UNBLOCK - SMART TOURISM OFFICE SEVILLA & UNBLOCK : CÓMO CREAR UNA EXPERIENCIA
TURÍSTICA PERSONALIZADA, DIGITAL Y UNIFICADA EN TODA LA CIUDAD
SERGIO LÓPEZ - CEO UNBLOCK 

AXIÓN - INFRAESTRUCTURAS DE TELECOMUNICACIONES - DIGITALIZACIÓN PARA SEGURIDAD
Y SOSTENIBILIDAD
MANUEL BUZÓN - AXIÓN 

OTA INSIGHT - DESCUBRIR LAS TENDENCIAS DE DEMANDA Y LAS ESTRATEGIAS
DE PRECIOS DE LOS HOTELES
ARNOUD GERLACH - OTA INSIGHT 

ANDALUCÍA LAB

TURISMO Y PLANIFICACIÓN COSTA DEL SOL - INTELIGENCIA TURÍSTICA,
PILAR DE LA COMPETITIVIDAD DE LOS DESTINOS TURÍSTICOS
RAFAEL FUENTES - DIRECTOR DEL ÁREA DE INTELIGENCIA TURÍSTICA TURISMO Y PLANIFICACIÓN COSTA DEL SOL
LOURDES NAVARRETE - TURISMO Y PLANIFICACIÓN COSTA DEL SOL 

DATA APPEAL - NAVIGATING DESTINATION STRATEGIES WITH DATA APPEAL STUDIO
HANNAH BABINEAU - PARTNERSHIPS MANAGER DATA APPEAL 

10:15 - 10:30

10:45 - 11:00

11:00 - 11:15

11:15 - 11:30

11:30- 11:45

12:00- 12:15

15:30- 15:45

15:45- 16:00

16:15- 16:30

17:05- 17:20

17:30- 17:45

16:45- 16:55

16:55- 17:05

16:00- 16:15

16:30- 16:45

11:45- 12:00

12:15- 12:30

12:45- 13:00

13:00- 14:00

12:30- 12:45

10:30 - 10:45

15:30 - 16:30

16:30 - 17:15

17:15 - 18:00

15:30 - 16:15

16:15 - 16:45

16:45 - 17:15

17:15 - 17:45

CEO’s & Leadership Summit Tourism Councelors Agenda Hospitality Tech Forum Leisure & Culture Forum CMO’s & CSO’s Agenda Digital Demos

Travel & Tourism Transport

LUNCH TIME14:00 - 15:30

MARKETING IN DESTINATIONS, WHAT ARE THE NEW DELIVERIES EXPECTED FOR SUCCESS?
MODERATOR - DANIELA WAGNER - GROUP BUSINESS DEVELOPMENT DIRECTOR JACOBS MEDIA GROUP
MARTA DOMÈNECH - GENERAL DIRECTOR OF TOURISM GOVERNMENT OF CATALONIA
NIKOLAOS ALEXAKIS - HEAD OF TOURISM DIRECTORATE CRETE, GREECE 

EUROPEAN FUNDING FOR THE TOURISM TRANSITION
MODERATOR - NAGORE URESANDI ESPINOSA - CEO AND FOUNDER IN2DESTINATION
CARLOS ROMERO - R&D DIRECTOR SEGITTUR
CRISTINA NUÑEZ - DIRECTOR NECSTOUR
JOSEP RODRÍGUEZ - RESPONSIBLE FOR INTERNATIONAL RELATIONS, TOURISM DEPARTMENT & COORDINATOR OF THE MED SUSTAINABLE TOURISM COMMUNITY BARCELONA PROVINCIAL COUNCIL 

LEARNING FROM THE PIONEERS: THE DIGITAL TRANSFORMATION OF SLOVENIAN TOURISM 2022-2026
ALEKSANDRA JEREBIC - SLOVENIAN TOURIST BOARD 

APRENDIZAJE COLECTIVO A TRAVÉS DE TOURISM OF TOMORROW LAB DMOS
MODERATOR - JOSÉ LUIS CÓRDOBA - DIRECTOR TOURISM OF TOMORROW LAB AND THE ANDALUCIA LAB
MARIO VILLAR - INVAT.TUR - VALENCIA REGION
PATXI SAENZ - HEAD OF DEPARTMENT OF TOURISM PRODUCTS AND TERRITORIAL SUSTAINABILITY, DIRECTION GENERAL OF TOURISM, TRADE AND CONSUME GOVERNMENT OF NAVARRA
DAMIÀ SERRANO - EXPERIENCE MARKETING & RESEARCH DIRECTOR CATALAN TOURIST BOARD
MOISÉS RUBIÑO - JUNTA DE ANDALUCÍA 

THE EU TOURISM TRANSITION PATHWAY 2030
MODERATOR - CHRISTIAN DELOM - SECRETARY GENERAL A WORLD FOR TRAVEL
MISA LABARILE - POLICY OFFICER - TOURISM EUROPEAN COMMISSION
CLAUDIA TAPARDEL - CEO AND FOUNDER CT EU AFFAIRS
MARIBEL RODRÍGUEZ - SENIOR VICE PRESIDENT, MEMBERSHIP, COMMERCIAL & EVENT WTTC

REDEFINIENDO EL DESTINO MADRID, UN CAMBIO MEDIBLE
MODERATOR - CARLOS SINTES - MABRIAN
ALMUDENA MAÍLLO - CONCEJALA DELEGADA DE TURISMO AYUNTAMIENTO DE MADRID 

ESPACIO DE DATOS TURÍSTICO: NUEVAS OPORTUNIDADES PARA TODA LA CADENA DE VALOR
MODERATOR - QUIM MARTÍNEZ - MASTERCARD
JUAN JESÚS GARCÍA - AMADEUS IT GROUP
ALEJANDRO MULLOR - MICROSOFT 
ELENA DÍAZ - TELEFONICA 
DANIEL NIETO - VICE PRESIDENT MASTERCARD

TECNOLOGÍAS DE IMPACTO PARA DIGITALIZAR DESTINOS TURÍSTICOS
MODERATOR - FREDERIC VIEUXMAIRE - TELEFÓNICA ESPAÑA
JUAN MANUEL BLANCO POLEY - CANAL SUR MÁS
DAVID ESPLÁ - INTERACTVTY
FELIX DÍAZ FERNANDEZ - TELEFÓNICA TECH IOT & BIG DATA

CHALLENGES AND ENABLERS FOR DESTINATIONS TO UPTAKE DIGITALISATION
MODERATOR - URŠKA STARC - CHIEF INNOVATION OFFICER AND LEAD OF TOURISM 4.0 DEPARTMENT ARCTUR
BLANCA CROS - HEAD OF EUROPEAN PROJECTS, CATALAN TOURIST BOARD
MORENA DIAZZI - EMILIA ROMAGNA REGION
ANA MONICHE - SENIOR TOURISM DATA EXPERT TOURISM OF TOMORROW LAB, ANDALUSIA TOURISM BOARD

11:15 - 11:45

16:15 - 17:00

11:45 - 12:30

13:40 - 14:10

12:30 - 13:15

13:15 - 13:40

17:00 - 17:15

17:15 - 18:00

15:30 - 16:15

LUNCH TIME14:10 - 15:30

SMART HOTEL OPERATIONS
DAVID DE LA FUENTE - SENIOR DIRECTOR IT RADISSON HOTEL GROUP
JONATHAN FUENTES - HOSPITALITY TECHNOLOGY STRATEGY SENIOR MANAGER ACCENTURE 

BREAKING BARRIERS, NOT PROMISES 
MODERATOR - LEE HAYHURST - EXECUTIVE EDITOR TRAVOLUTION
FERNANDO RAMIRO - DIRECTOR, SPAIN & PORTUGAL EXPEDIA
AMIT SHARMA - VP CONTRACTING & PRODUCT DEVELOPMENT / EXPERT ROSTER UNWTO/ SUSTAINABILITY CONSULTANT UNDP ABERCROMBIE & KENT
MIREIA PRIETO - REGIONAL DIRECTOR SOUTHERN WESTERN EUROPE BOOKING.COM
TONY SMYTH - IFREE GROUP
CLAUDIO BELLINZONA - CO-FOUNDER & COO TUI MUSEMENT 

LA SOSTENIBILIDAD COMO UN MUST EN EL SECTOR DEL HOSPITALITY
MODERATOR - EVA BALLARIN - TOURISM AND HORECA INDUSTRY EXPERT TOURISM & HOSPITALITY EXPERT
LOURDES MORENO - RESPONSABLE DE SOSTENIBILIDAD EN BANCA DE EMPRESAS CAIXABANK
ADRIÁN SÁNCHEZ - GUEST EXPERIENCE MANAGER HOTEL VIVOOD

INVESTING IN THE HOSPITALITY INDUSTRY
MODERATOR - BRUNO HALLE - PARTNER CO-HEAD OF HOSPITALITY SPAIN CUSHMAN & WAKEFIELD
MARC RAHOLA - CEO & FOUNDER OD - HOTELS
PEDRO MAESTRE - MILLENIUM
DIEGO NAVARRO 

LA SOSTENIBILIDAD COMO OBLIGACIÓN
MODERATOR - TOMMY FERRAGUT - CEO TOMMY FERRAGUT ESTUDIO DE RELACIONES PÚBLICAS, COMUNICCAIÓN Y EVENTOS MALLORCA
ELENA NAVARRO - PALMA
RAFAEL GONZÁLEZ - CONSELL INSULAR DE FORMENTERA
JORDI DE LAS MORAS - GENERAL DIRECTOR GARDEN HOTELS

HAPPINESS AND THE FUTURE OF TOURISM
MODERATOR - ROBERTO ÁLVAREZ - DIRECTOR SATOUR DMC & CONSULTANCY
DEEPAK OHRI - CEO LEBUA HOTELS AND RESORTS

THE FUTURE OF HOTEL DISTRIBUTION
MODERATOR - LEE HAYHURST - EXECUTIVE EDITOR TRAVOLUTION
FERNANDO CUESTA - SVP HOSPITALITY EUROPE AMADEUS
RAFAEL RUBI - SALES & MARKETING SR. DIRECTOR EMEA PALLADIUM HOTEL GROUP
CHARLIE COWLEY - IMPALA

16:15 - 17:15

11:30 - 12:15

12:15 - 13:15

13:15 - 14:00

17:15 - 18:00

15:30 - 16:15

Distribution Channels Forum

LUNCH TIME14:00 - 15:30

LUNCH TIME14:00 - 15:30

LUNCH TIME14:00 - 15:30

LUNCH TIME14:00 - 15:30

All the event key information at your fingertips

Download #TIS2022 mobile app
FOR A TOURISM INNOVATION SUMMIT CONTACTLESS EXPERIENCE

· GENERAL INFO
· PARTNERS AND EXHIBITORS
· TOURISM INNOVATION GLOBAL SUMMIT AGENDA
· SPEAKERS
· SIDE EVENTS
· NETWORKING ACTIVITIES
· TOURISTECH STARTUP FEST

Friday 4th November
Main Auditorium Telefónica Auditorium MASTERCARD Auditorium Accenture Auditorium Amadeus Auditorium EY Tourism Innovation Theatre by Vueling

TRAVEL TECH TRENDS TO WATCH AS 2023 APPROACHES
MODERATOR - CONCHA ORTIZ - MASTER OF CEREMONIES
CRISTINA POLO - MARKET ANALYST EMEA PHOCUSWRIGHT

EUROPEAN DATA SPACE FOR TOURISM
MODERATOR - FLORENCE KACI - DIRECTOR, EMEA BUSINESS DEVELOPMENT AND EUROPEAN MARKET SPECIALIST PHOCUSWRIGHT
DOLORES ORDOÑEZ - VICEPRESIDENT TURISTEC
MISA LABARILE - POLICY OFFICER - TOURISM EUROPEAN COMMISSION 

DIVERSIFICATION OF THE TOURISM OFFER IN THE MEDITERRANEAN
MODERATOR - CHRISTIAN DELOM - SECRETARY GENERAL A WORLD FOR TRAVEL
CARLA DANELUTTI - ECOSYSTEM RESILIENCE AND SPATIAL PLANNING MANAGER INTERNATIONAL UNION OF CONSERVATION OF NATURE
ROSA COLOMER - RESPONSIBLE OF TOURISM SERVICE BERGUEDÀ DEVELOPMENT AGENCY
MARTA ORIHUEL - EUROVELO AND PROJECTS OFFICER EUROPEAN CYCLISTS FEDERATION 

FORECAST OF THE HOSPITALITY INDUSTRY LEADERS
MODERATOR - BRUNO HALLE - PARTNER CO-HEAD OF HOSPITALITY SPAIN CUSHMAN & WAKEFIELD
JOSÉ RODRÍGUEZ - CEO SERCOTEL HOTEL GROUP
FERNANDO CUESTA - SVP HOSPITALITY EUROPE AMADEUS
MIGUEL GALLO - PARTNER EY CONSULTING EY ESPAÑA

MEASURING THE TOURISM SUSTAINABILITY IN CITIES
JAUME MATA - HEAD OF SUSTAINABLE TOURISM VISIT VALENCIA
KATARINA THORSTENSSON - SMART TOURISM & SUSTAINABILITY STRATEGIST GÖTEBORG & CO

SUCCESS STORIES OF SUSTAINABILITY PROCESSES IN BUSINESS GROUPS, BY BIOSPHERE
MODERATOR - PATRICIO AZCÁRATE - GENERAL SECRETARY INSTITUTO DE TURISMO RESPONSABLE
SUSANNA SCIACOVELLI - CHIEF COMMUNICATIONS INSTITUTIONAL RELATIONS & CSR GRUPO VIAJES EL CORTE INGLÉS
VÍCTOR FERNÁNDEZ - GRUPO HOTUSA
JUAN MANUEL MARTINEZ - MANAGING DIRECTOR GREEN&HUMAN
CARLOS MONTER - RESTAURANTE AIYANNA

HOW TO ATTRACT THE IDEAL TRAVELER? THE ROLE OF DATA FOR DESTINATION
MARKETING AND MANAGEMENT
MODERATOR - MIRKO LALLI - CEO THE DATA APPEAL COMPANY
ISTVÁN MIKLÓS - DIRECTOR HUNGARIAN TOURISM AGENCY
SOPHIA QUINT - HEAD OF MARKET RESEARCH VISIT BERLIN
GIOVANNA GALASSO - INTELLERA CONSULTING
TOMI ILIJAS - CEO & FOUNDER ARCTUR

BEING AN LGBTQ+ FRIENDLY DESTINATION, A PROMISE THAT MUST BE FULFILLED
MODERATOR - ORIOL PÀMIES - PRESIDENT & FOUNDER QUEER DESTINATIONS
CYNTHIA ONTIVEROS - SPECIAL SEGMENTS MANAGER LOS CABOS TOURISM BOARD
CAROL HAY - CEO MCKENZIE GAYLE LIMITED

THE NFTS MANAGEMENT SYSTEM. UNVEILING TOP-TIER TECH ON DMOS ENGAGEMENT STRATEGY
JONATHAN GÓMEZ - HEAD / DIRECTOR MÁLAGA TOURISM BOARD

CLOSING CEREMONY: HORIZON 2023 EUROPE MEETS APAC

TOURISTECH STARTUP FEST AWARDS 2022 GALA

RVA AWARDS - VISITOR ATTRACTION HOTSEAT

JEWEL EXPERIENCES OF THE WORLD

KEY TRENDS IN VISITOR ATTRACTIONS
MODERATOR - DOUGLAS QUINBY - CO-FOUNDER & CEO ARIVAL
ALEIX PRATDEPÀDUA - DIRECTOR MIRADOR TORRE GLÒRIES, BARCELONA
WALTHER BAKKER - HEAD OF SALES & MARKETING MOCO MUSEUM AMSTERDAM & BARCELONA

BAROMETER AND MEASUREMENTS OF SUSTAINABLE TOURISM
MODERATOR - JORGE TRAVER - COUNTRY REPRESENTATIVE, SPAIN & PORTUGAL ETOA
ARNAUD MASSON - SVP DIGITAL & SIGHTSEEING TOOTBUS 

WOMEN & TRAVEL
MODERATOR - JACKELINE CACHO - PRESIDENT JC & TM FILMING PRODUCTIONS
ELISA SPAMPINATO - CEO & FOUNDER TRAVELLER STORYTELLER
ABDULLAH ASHGAN - STRATEGY AND BUSINESS DEVELOPMENT 88DESTINATIONS SAUDI ARABIA BY ELMAKKAN
FUNMI LE MOIGN - CEO HTS TRAVEL

DISCOVER UNIQUE EXPERIENCES THANKS TO SHIPS AND CRUISES AROUND THE GLOBE
MODERATOR - DANIELA WAGNER - GROUP BUSINESS DEVELOPMENT DIRECTOR JACOBS MEDIA GROUP
CONSTANTINE VENETOPOULOS - DIRECTOR OF COMMUNICATION & PR VARIETY CRUISES
JUAN RODERO - GENERAL MANAGER UN MUNDO DE CRUCEROS
CARMEN MOROSAN - PRODUCT MANAGER EXPERIENCES INTERCRUISES SHORESIDE & PORT SERVICES
MARK ROBINSON - SCENIC LUXURY CRUISES & TOURS

10:00 - 10:30

10:30 - 11:15

11:15 - 12:00

12:00 - 13:00

13:00 - 13:20

13:20 - 13:40

13:40- 14:00

MANAGEMENT OF TOURIST FLOWS: CASES FROM THREE MEDITERRANEAN DESTINATIONS
MODERATOR - GEORGINA CALVO - EUROPEAN PROJECTS OFFICER DIPUTACIÓ DE BARCELONA
JELKA TEPSIC - DEPUTY MAYOR CITY OF DUBROVNIK
SIRA PUIG - DIRECTOR TURISME DE SITGES – AJUNTAMENT DE SITGES
JOAN MESEGUER - R&D PROJECT MANAGER FUNDACIÓN VALENCIAPORT 

10:00 - 10:45

10:45 - 11:30

11:30 - 12:15

12:15 - 13:00

13:00 - 13:30

LA DEMOCRATIZACIÓN DEL DATO: DIFICULTADES EN LA CREACIÓN DE UN OPEN DATA
MODERATOR - ÀLEX VILLEYRA - MABRIAN TECHNOLOGIES
RAFAEL FUENTES - DIRECTOR DEL ÁREA DE INTELIGENCIA TURÍSTICA TURISMO Y PLANIFICACIÓN COSTA DEL SOL
PABLO LLINARES - TURISMO DE GRAN CANARIA 

WELL ORGANISED DESTINATIONS, HOW WE CAN HELP THE TOURISM AND VISITORS
FOR A GREAT ECONOMICAL AND ENVIRONMENTAL IMPACT 
MODERATOR - EVA BALLARIN - TOURISM AND HORECA INDUSTRY EXPERT 
NAGORE URESANDI ESPINOSA - CEO AND FOUNDER IN2DESTINATION
ZSUZSA SZÉGNER - DIRECTOR OF INTERNATIONAL RELATIONS VISIT HUNGARY 

MASTERCLASS FROM APULIA
KATHERINA UFNAROVSKAIA - CEO AUGMENTED.CITY
MADDALENA MILONE - VICE PRESIDENT TOURISM CONFINDUSTRIA
COSIMO RANIERI - PRESIDENT CONFINDUSTRIA BARI AND BAT - TOURISM SECTION

FROM SUSTAINABLE TOURISM TO REGENERATIVE TOURISM: LEARNING FROM BEST PRACTICES
MODERATOR - MÒNICA MOLINA - SENIOR CONSULTANT GLOBAL DESTINATION SUSTAINABILITY MOVEMENT
ANU SYRMÄ - HELSINKI PARTNERS
MIGUEL ÁNGEL PÉREZ ALBA - BRAND & MARKETS DIRECTOR FUNDACIÓ VISIT VALENCIA
CARLOS CENDRA - CHIEF MARKETING OFFICER MABRIAN TECHNOLOGIES 

LA TRANSFORMACIÓN DIGITAL EN LA SAGRADA FAMÍLIA
XAVIER MARTINEZ - CEO TEMPLE OF THE SAGRADA FAMILIA 10:00 - 10:15

10:15 - 11:00

11:00 - 11:30

11:30 - 12:15

12:15 - 13:00

10:45 - 11:45

12:15 - 13:00

CONSERVACIÓN DE ESPACIOS NATURALES PROTEGIDOS Y TURISMO, 
¿COLABORADORES O CONTRINCANTES?
MODERATOR - JOAN ELIO RODRÍGUEZ DE LA SIERRA - OWNER JO&ELIO
JAVIER NAVARRETE - CONSEJERÍA DE AGRICULTURA, GANADERÍA, PESCA Y DESARROLLO SOSTENIBLE. JUNTA DE ANDALUCÍA
JAVIER GÓMEZ-LIMÓN - EUROPARC-ESPAÑA
VALERIO DEL ROSARIO - CEO EL CARDÓN NATUREXPERIENCE

10:00 - 10:45

10:30 - 11:00

11:00 - 11:30

11:30 - 12:15

11:45 - 12:15

SHAPING CONNECTIVITY: HIGH-SPEED TRAINS AND PLANES
JESUS YAGÜE - CEO 123VUELA
MANEL VILLALANTE - GENERAL DIRECTOR RENFE OPERADORA
RAIMONDS GRUNTINS - DIRECTOR REGIONAL AFFAIRS EUROPE IATA

10:00 - 10:30

12:15 - 13:00

CEO’s & Leadership Summit Tourism General Managers Agenda Destinations of the future Leisure & culture forum Travel & Tourism Transport Touristech Startup Fest

TOURISTECH START UP FEST 2021 WINNERS ONE YEAR LATER
MODERATOR - MARIA CARDONA - TOURISM INNOVATION SUMMIT
MANUEL MARTÍN FLORIDO - TURBOSUITE
JAVIER MELERO - CEO AUMENTUR
SERGIO LÓPEZ FUENTES - CEO UNBLOCK

  
WELCOME TO THE TOURISTECH STARTUP FEST!

DESTINATIONS OF THE FUTURE PITCHES
FELIKS KASMI - KEIBELL
ENRIQUE LARA - OK LOCATED
MARTA GRELLI - TRAVELIN
JOÃO DELGADO - ZOOMGUIDE
ALEX SHRESTHA - OQQUR  

HOSPITALITY PITCHES
THOMAS MUNCH-LAURSEN - FOUNDER & CEO AGUARDIO
LUKAS ZIRKER - MIDNIGHTDEAL
MANUEL MARTÍN - TURBOSUITE
ELENA KRUGER - EAT INN
YANNICK KONAN - E-WAND ATLAS
ALEX HAUFSCHILD - SOCIALBNB
MIGUEL CLEMENTE - NOYTRALL 

TRAVEL AND MOBILITY PITCHES
SILVIA GONZALEZ - SWAP YOUR TRAVEL
JANANI PRABHAKARAN - UNBAGGAGED
PIERRE-JEAN MATHIVET - KALKIN
DANILO FRANCESCA - PARK4DIS
JOSHUA MOLINA - OASIS HUNTERS
SAAD EL MEDKOURI - MEEP ME

DISTRIBUTION CHANNELS PITCHES
CARLOS VALDENEBRO - LE ROOM SERVICE
SIMONA SUTAVICIUTE - GLOBETROTT TRAVEL
DAMIEN MONTEMBAULT - AS A GUEST
PAU FERRET - 123COMPARE.ME
KASIA PANKOWSKA - HOTEL TREATS

ATTRACTIONS & TOUR PITCHES
LORENA BALESTRIERI - CITYCATT
LUKE AGIUS - ARCUS TECHNOLOGIES
PABLO FÉLEZ - BEDER
LUIZA DINU - LOOKISH TRAVEL GUIDE
JORGE GONZALEZ DE SAN ROMAN - CEO MARKETHUB 

MICE & BUSINESS TRAVEL PITCHES
THOMAS MUELLER - RAINMARKER.TRAVEL
VALÉRIE - BAKUP
MARTA MILCZAREK - ROIBOIS TECHNOLOGIES
NABIL ELSHAFAEY - CEO STAYTICK
FELIPE MELLADO - DOCUTEN TECH
BRUNO ABRANTES - CEO & FOUNDER HANDYHOSTEL
MANU GONZÁLEZ - TOURISM OPTIMIZER PLATFORM 

LEISURE & CULTURE PITCHES
ANGELINES FERNÁNDEZ - BE CURIOUS
NOELIA LOSANTOS - IDENTIFY - ENJOY CULTURE
TRISTAN DAUBE - TRAVELASSIST
ANTONIO HERREZUELO - AR VISION 2049
JACOBO VILLALOBOS - GOBELTRIP 

09:30 - 09:45

09:45 - 10:10

10:10 - 10:45

10:45 - 11:15

11:15 - 11:40

11:40 - 12:05

12:05 - 12:40

12:40 - 13:05 

13:05 - 13:40

POTENCIANDO ECONOMÍAS LOCALES MEDIANTE EL TURISMO Y LA AVIACIÓN: EL EJEMPLO DE SEVILLA Y RYANAIR
MODERATOR - ELENA SALAMANCA - ANTENA 3
ANTONIO MUÑOZ - ALCALDE AYUNTAMIENTO DE SEVILLA
DAVID SIMÓN-SANTIÑÁN - RYANAIR

*THIS PROGRAM AGENDA IT IS UPDATE TO DATE: 27TH OF NOVEMBER 2022.
DOWNLOAD THE APP TO CHECK THE LATEST VERSION OF THE CONFERENCE AGENDA.


